Dear Service Providers

How to apply?

All new PDR application requests need to be send to the following e-mail address for review:

santam

Below is a high-level minimum requirements with regards to the PDR application process:

IMPORTANT NOTE: Any supplier that previously had an agreement in place with Santam Limited, may only re-apply to be onboarded as a

preferred supplier after a period of 3 (three)years from the date of the termination of the respective agreement.

Step 1: Vendor registration on Santam Supplier Portal
Please note that the portal link will be e-mailed to you once the PDR application form is completed.

Step 2: Minimum mandatory entry level criteria
Santam would like to afford

a fair opportunity to do business with them, conditional upon the minimum entry-level criteria

listed below:
NO. MANDATORY REQUIREMENT | ADDITIONAL INFORMATION MANDATORY
DOCUMENTS
1 Business current Company registration certificate: YES
{S?F:Et)ratlon certificate » PDR company current registration certificate.
- If sole proprietor, a copy of the owner's/owners’ID book(s).
« If partnership, a copy of the partnership agreement.
- If private company, copies of share certificates (All to be in-force i.e.
registration certificate, signed and dated documentation).
2 Tax clearance certificate Business needs to be in good standing. Tax pin document status needsto | YES
(not expired) be in good standing, NOT tender.
3 BBBEE certificate or sworn | Document needs to be valid for 12 months on date of application. YES
BBBEE affidavit
4 Proof of insurance Public liability, Fire and Theft and Sasria. YES
5 Stamped letter from the Letter should not be older than 3 months to confirm business bank details. | YES
bank
6 Latest Audatex statement Business needs to have an active Abuntex account. YES

Santam is an authorised financial services provider (FSP 3416), a licensed non-life insurer and controlling company for its group companies.




santam

PAINTLESSBENIPREMOVAL (PDR)

COMMUNICATION

o

Definitions

1. means a business enterprise that performs structural repairs and non-structural repairs to motor
vehicles but excludes dealers.

2. means work undertaken to restore the damaged interior and exterior parts of a motor vehicle that do not have
an intrinsic bearing on the mechanical functioning of the motor vehicle, including plastic, aluminium and steel parts.

4. are laws managed by municipalities. The Constitution of South Africa gives municipalities the power to pass their own
legislation in the form of by-laws for subject areas. These by-laws hold the same power and force as other national and provincial
legislation.

Kind regards

www.santam.co.za

2 Santam is an authorised financial services provider (FSP 3416), a licensed non-life insurer and controlling company for its group companies.



